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Enable Reconciliation Flow

Tag cards

Sync a single transaction

Sync multiple transactions

Search for transactions

Sync Custom Fields

Vendor invoice + Payment vs. Journal Entry



Enable Reconciliation Flow

Navigate to the Company Setting page, scroll down to the Reconciliation Flow

section, and toggle on the Require Reconciliation Flow switch.

The mentioned setup will present the reconciliation (i.e., In review, Hold, and

Ready) and the sync options (i.e., Do Not Sync, Manual Sync, and Sync Now) on

the upper part of a selected transaction.



Tag Cards

When employees request a payment method or an Admin creates one for them, it

is possible to add the relevant Priority tags. Tagging provides context to financial

activities and helps speed up the reconciliation process.

Suppose a payment method is tagged during its creation. In that case, its future

transactions are tagged automatically based on the card’s setup, but an

Admin/Pro/Auditor can still modify the tags before syncing the transaction to

Priority. Admin can set the adding tags option during card creations as mandatory

by configuring the various custom fields.

To add the mentioned tags during card creation, expand the section under the

Priority Tags and edit the relevant details before requesting or creating the card.

If cards were created without the mentioned tags or if you wish to change the

tags that the cards were created with, you can do that on the card or the

transaction level.



On the card level: Log in as an Admin, navigate to the Cards page, select a card,

click on the ‘kebab’ icon (i.e., three dots), click on Edit Card, change the relevant

details including tags, and click on Submit request.

On the transaction level: Log in as an Admin/Pro/Auditor, navigate to the

Transactions page, click on a transaction, click on the coding tab, edit the

relevant Priority tags, and close the window.



The text in the Add Note will be synced to the Details field in Priority.



Sync a single transaction

1. Navigate to the Transactions page and click on a transaction you wish to sync.

2. Check that the transaction is tagged correctly (i.e., that the coding tab includes

the relevant values), that a receipt was attached, and that the details match.

3. Click the Sync Now button to queue this request.



The status of a sync attempt will change to the processing as soon as it is placed

in the queue. The status is reported under the integration column of the data

presented on the Transaction page.

A notification about a Success or Failure will appear shortly after.

If the sync fails, hover over the ‘Failed’ area with your mouse to see the reason.

Please consult the Mesh Support team if you encounter Failed messages.

Note: The Mesh-Priority integration can sync the transaction note and the

receipt that was typed and uploaded to the Mesh platform.



Sync multiple transactions

To sync multiple transactions, navigate to the Transactions page and select the

transactions that you wish to sync (i.e., add a check to the checkbox of a

transaction).

Navigate to the upper right corner of the Transactions page, click on the ‘kebab’

icon, select the Sync to Priority option, and click the YES button in the

following window.





Search for transactions

1. Navigate to the Transactions page.

2. Click on the Accounting icon

3. Click on the Filters icon

4. Use various filters, including Reconciliation Status and Integration

Status, to query for relevant transactions.



Sync Custom Fields

Mesh pulls data from Priority on a daily basis in order to update the Custom Fields

lists. If you change things on the Priority end and wish to update the lists

manually, navigate to Company Settings>Go to Integrations Porta and click the

Refresh Priority Fields button.

Please note that the Transactions page links to the above location. If you wish to

sync custom fields from the Transactions page, navigate to the upper right

corner, click on the ‘kebab’ icon (i.e., 3-dots), and then click on the Refresh

Priority Fields button.

Check the events and click on Sync Now if you wish to update the data.



To check that the lists were updated, navigate to Company Settings>Custom

Field, open the relevant field, and scroll down the list to see its values.



Vendor invoice + Payment vs. Journal entry

1. Vendor invoice + Payment

Mesh transaction window:



Priority entry:

Vendor invoice:

Vendor invoice entry:



Payment:

Payment entry:



2. Journal Entry

Mesh transaction window:



Priority entry:


